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Territory Acknowledgement & Author Positionality Statement

I acknowledge that the lands on which I work, study, and live—on the 
Avalon Peninsula—are situated in the territories of diverse Indigenous 
groups, including the Beothuk [bee-oth-uck] and Mi’kmaq [mee-gum-
maq] on the island of Ktaqmkuk [ook-da-hum-gook] (Newfoundland). 
Further, I acknowledge with respect the diverse histories and cultures in 
the province, including the Beothuk and Mi’kmaq in Newfoundland 
and the Innu [in-new] and Inuit [in-new-eet] in Nitassinan [ne-tass-
eh-nen], Nunatsiavut [nu-nut-si-a-voot], and NunatuKavut [nu-nah-
tuhk-ah-vut], covering what is now known as Labrador and Quebec. I 
also want to acknowledge the many Urban Indigenous Peoples who call 
St. John’s, Happy Valley-Goose Bay, Corner Brook, and other urban 
centres in Newfoundland and Labrador home. I also acknowledge that 
the Labrador Inuit Land Claims Agreement, established in 2005 be-
tween Nunatsiavut Inuit and Canada, is the only completed federally- 
imposed treaty in the province. As such, the remainder of the province 
continues to host settlers on lands stolen from these First Peoples 
without recognized treaties, which are legally-binding agreements 
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reflecting the Crown’s obligation to Canada’s original inhabitants based 
on Indigenous temporal priority and nation-to-nation relationships. 

I am a settler from Mount Pearl, Newfoundland and Labrador, with 
family ties to Conception Bay North and Central Newfoundland—
home of the Beothuk and Mi’kmaq since time immemorial. I am an 
anthropological archaeologist and do not speak on behalf of Indigenous 
Peoples. However, in my work, I strive to help correct colonial miscon-
ceptions about Indigenous history, motivated by my experience growing 
up in urban Newfoundland where neither the colonial education system 
nor my social context presented many opportunities to learn about In-
digenous Peoples in Newfoundland and Labrador (or even in Cana-
da)—including the past and ongoing colonial injustices that Indigenous 
Peoples continue to experience. It is not my intention to decide who is 
or who is not Indigenous to this Land, rather I aim to support Indige-
nous colleagues and friends in the spirt of truth and reconciliation 
through my work.

Introduction

The Canadian province now known as Newfoundland and Labrador 
perpetuates colonial ideology through history classes and public heritage 
initiatives. These classes and initiatives spotlight white, Euro-descended, 
settler histories surrounding the migratory fishery and colonial expan-
sion into the so-called ‘New World’ over Indigenous histories. This 
lack of Indigenous visibility contributes to a problematic, one-sided 
historical narrative that erases the millennia of Beothuk, Inuit, Innu, 
Mi’kmaq, and Indigenous ancestors’ histories and de-centres Indige-
nous groups’ historical knowledge. This paper assesses the extent to 
which Indigenous cultures are represented in the digital heritage 
(during the COVID-19 pandemic and restrictions to in-person visita-
tion and data collection) of what is now called Red Bay, Labrador, and 
L’Anse aux Meadows, Newfoundland—two settler, colonial-curated 
National Historic Sites of Canada that are also UNESCO World 
Heritage Sites. The paper applies digital media analysis to websites 
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and digital documents (e.g., reports and applications) associated with 
these sites to compare Indigenous and European visibility in each 
site’s digital heritage, scrutinizing Indigenous representation in accor-
dance with principles of restorative justice, responsible exhibition, and 
community and Indigenous archaeology. The results show Indigenous 
Peoples continue to experience marginalized visibility, with Europeans 
mentioned three times more at L’Anse aux Meadows and seven times 
more at Red Bay—despite a well-documented Indigenous history at 
both sites. I provide recommendations for moving toward more equi-
table Indigenous representation that align with national and inter-
national movements toward decolonizing and Indigenizing heritage, 
including the United Nations’ Declaration on the Rights of Indigenous 
Peoples (UNDRIP) (2007), Truth and Reconciliation Commission’s 
Calls to Action (2015) (TRC C2A), the Canadian Museums Associ-
ation’s Moved to Action Standards (2022).

To contextualize the findings of this paper, the following sections 
explore the broader colonial frameworks shaping digital heritage in 
Newfoundland and Labrador. These sections cover the persistent co-
lonial narratives and the erasure of Indigenous Peoples in museum 
exhibits and public discourse in the province, including examples of 
The Rooms Provincial Museum, tourism and historic sites, the De-
masduit Regional Museum, and the Mi’kmaw Mercenary Myth. 
Building on this context, the paper then turns to a detailed analysis of 
two case study sites—Red Bay and L’Anse aux Meadows National 
Historic Sites—to examine how Indigenous Peoples and their ancestors 
are represented in digital heritage. This analysis evaluates whether 
such representation aligns with Phillips’s (2017) summary of respon-
sible exhibitions, as well as the national and international expectations 
outlined in the UNDRIP (2007), the TRC Calls to Action (2015), 
and the CMA’s Moved to Action Report (2022). The findings demon-
strate that both sites fall short of these standards, and the paper concludes 
with recommendations for a more inclusive, updated, and respectful 
representation of Indigenous histories—recommendations that are 
easily transferrable to other heritage sites across the province.
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Colonial Narratives and Indigenous Erasure in  
Newfoundland and Labrador

Indigenous Peoples, as described by the United Nations (n.d.), are the 
self-identifying original inhabitants of a region, with distinct cultures, 
languages, traditions, and histories tied to their ancestral homelands. 
Indigenous Peoples of Turtle Island and Inuit Nunangat (North 
America) are often depicted as “ancient” and “extinct” in contempo-
rary, Euro-descended heritage initiatives throughout the Americas, 
including those in Newfoundland and Labrador (King, 2013; LaVaque- 
Manty, 2000; Rodriguez, 2020). North American anthropology, his-
torically grounded in colonial and racist ideologies, often dehumanizes 
Indigenous Peoples, portraying them as ‘sub-human,’ perpetuated by 
the stealing, appropriation, and exploitation of Indigenous Peoples 
and their sacred belongings for public display in museums and human 
zoos (Baehre, 2008; LaVaque-Manty, 2000; Parsons, 2022). While 
most (non-Indigenous) anthropologists’ views of Indigenous Peoples 
have changed for the better, there are enduring negative representations 
of Indigenous Peoples, including in politics and heritage initiatives, 
that can be attributed to lasting anthropological theories. Anthropol-
ogists presenting the public with views based on white supremacy 
reflect equally racist government policies, such as the Indian Act (1876), 
which fuelled nineteenth- and twentieth-century policies aimed at as-
similating Indigenous Peoples into Euro-Canadian society and popu-
larized notions of the “dead Indian” and “ancient savage” found 
throughout North America (King, 2013; LaVaque-Manty, 2000; 
Onciul, 2017a; Parsons, 2022; Rodriguez, 2020; Young, 2015). This 
article presents different examples from across the province, including 
The Rooms Provincial Museum, tourism and historic sites, the Demas-
duit Regional Museum, and the Mi’kmaw Mercenary Myth, encour-
aging readers to recognize attempts to erase the ongoing truths of 
Indigenous Peoples.
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The Rooms Provincial Museum

The Level 3 Connections exhibition, which opened in 2005 at The 
Rooms, Newfoundland and Labrador’s provincial museum, highlights 
the distinct cultures of Indigenous groups who have lived in the region 
for more than nine thousand years. First Peoples are represented in 
this exhibit through an archaeological lens and using archaeological 
terminology, with many of these terms now seen as colonial and 
harmful, especially to those outside the archaeology community. The 
exhibit also places Indigenous Peoples alongside animals and natural 
history displays, including extinct flora and fauna, which reinforces the 
notion that Indigenous Peoples exist only in the distant past (Butler, 
2019; Butler, 2024; CBC News, 2021b). The Rooms responded to 
complaints from Indigenous Peoples about the use of racist language, 
including comments from Chief Mise’l Joe of Miawpukek First 
Nation and Chief Benwah of Benoit First Nation. In 2019, The Rooms 
said they would review the outdated terminology within twelve to 
eighteen months (Butler, 2019). They noted that the exhibit was over 
twenty years old and was produced with a community advisory com-
mittee in the early 2000s. In 2021, The Rooms admitted that the process 
of collaboration with Indigenous community members in the province 
“has proven much slower than expected,” attributing this delay to the 
COVID-19 pandemic and other activities of higher priority to Indig-
enous groups (Butler, 2024). In Spring 2025, the outdated and harmful 
terminology was covered, and in Fall 2025, temporary panels without 
harmful terminology were installed (Wolforth, 2025). The Rooms 
stated in its most recent interview with CBC News and in an inter-
view for this paper that it remains committed to collaborating with 
Indigenous communities in the province to address and revise the 
terminology through an Indigenous Advisory Circle (Butler, 2024; 
Wolforth, 2025; see Postscript for more). 

The use of derogatory terms harms Indigenous communities by 
maintaining negative stereotypes, erasing cultural diversity, and obstruct-
ing self-determination efforts by invalidating Indigenous identities. 
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Incorrect and racist exhibits and digital heritage initiatives, and poorly 
written history curricula (focused only on colonial history as ‘the history’) 
have created and perpetuated popular yet incorrect and problematic 
notions when discussing the original inhabitants of the province. The 
power of these racist notions in the Euro-descendent populations of 
Newfoundland and Labrador is demonstrated by statements that I and 
Mi’kmaw community members heard growing up. For example, “Geez, 
I thought we killed all you guys [Indigenous Peoples],” implying the 
Land had been ‘won’ in a battle, when in fact this is not true, and the 
idea that “there are no first peoples of Newfoundland,” which is simply 
incorrect, statements that are just two of the narratives that were widely 
shared by white, Euro-descended populations across the province ( Jed-
dore, 2011; Kristensen & Davis, 2015; Roache, 2017). Such notions 
present false statements, arguing that Indigenous Peoples in New-
foundland and Labrador never existed, went extinct, or were assimilated 
into Euro-Canadian society. These popular narratives reinforce the 
colonial trope of Indigenous eradication in the province based on the 
genocide of the Beothuk, one of the so-called “extinct” Indigenous 
groups ancestral to Newfoundland ( Jeddore, 2011; Kristensen & Davis, 
2015). Indigenous oral histories claim that the Beothuk continue 
through Mi’kmaw and Innu family lines (Aylward, 2014; Aylward & 
Joe, 2018). Recent genetic evidence also supports linkages between the 
Beothuk and modern Native Americans (Carr, 2020). 

Due to a colonial desire that no Indigenous Peoples remain in 
Newfoundland and Labrador, it is hardly surprising that curated her-
itage sites in the province prioritize settler history. Those sites that also 
showcase Indigenous histories do so in ways that reinforce erasure, 
denying the presence of Innu, Inuit, Mi’kmaq, and other Indigenous 
ancestors since the initial stages of colonization (Butler, 2019; Hanra-
han, 2003; Hillier, 2021; Manning, 2018; Martijn, 2003; Robinson, 
2014). As Ireland (2015) notes, settler nations are particularly self- 
conscious about the legitimacy of their sovereignty, often turning to 
archaeology to legitimize and support nationalism by creating ‘memory 
places’ unique to the settler nation, dedicated to settler colonial pride, 



7newfoundland and labrador studies, 39, 1 (2024)
1719-1726

Marginalized Visibility

belonging, and a desire for recognition (p. 118). In this framework, 
Indigenous histories are rendered secondary or entirely erased in favour 
of settler narratives that legitimize settler colonial nationhood. Such is 
seen in Newfoundland and Labrador, where the dominant colonial 
narrative perpetuates that First Nations and Inuit have been assimilated 
into Euro-Canadian society, especially on the island of Newfound-
land, and also seems to suggest that the Indigenous histories at these 
heritage sites are not as important as settler ones.

Tourism and Historic Sites

Multi-occupation tourist and historic sites neglect to showcase Indige-
nous eras in favour of what their marketing strategists think is exciting 
and interesting: “Travel[ing] back in time to where Vikings once 
stood” on the Great Northern Peninsula, and the well-known migratory 
fishery, where “for hundreds of years, the lives of Newfoundlanders 
and Labradorians have been inextricably tied to fishing” (Canada’s 
Historic Places, n.d.-a; Newfoundland and Labrador Tourism, n.d.-a; 
Newfoundland and Labrador Tourism, n.d.-b; Newfoundland and 
Labrador Tourism, n.d.-c; Parks Canada, 2017a). These statements 
highlight European presence in Newfoundland and Labrador over the 
longevity of Indigenous Peoples living and harvesting fish in this place 
since time immemorial. Even sites that represent Indigenous histories 
in their exhibits often downplay Indigenous Peoples’ involvement at 
the site and have texts/narratives that continue to support colonial and 
racist ideologies of Indigenous Peoples. These colonial and racist ide-
ologies are deeply rooted in early settler colonial thought, which posi-
tions Indigenous Peoples as ‘sub-human’ (Parsons, 2022). Colonizers 
often viewed Indigenous religious and cultural beliefs as inferior to 
their own beliefs, seeing Indigenous Peoples as ‘primitive’ or ‘uncivi-
lized.’ The Doctrine of Discovery and Terra Nullius drew upon these 
hierarchical religious and cultural ideologies, justifying the disposses-
sion of Indigenous Peoples’ territories by asserting that only Christian 
European modes of land occupation were legitimate (McNiven & 
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Russell, 2005; Smith, 2021a; Steeves, 2021). Social Darwinism further 
reinforced these ideas of cultural and religious superiority (McNiven 
& Russell, 2005; Smith, 2021b). This pseudoscientific theory ranked 
white Europeans at the top of a racial hierarchy, deeming all others, 
including Indigenous Peoples, as inherently inferior. Remnants of 
these cultural and religious hierarchies persist in tourism ads, museum 
spaces, and contemporary discourse about Indigenous Peoples.

Demasduit Regional Museum

The Demasduit Regional Museum in Central Newfoundland 
(Mi’kmaw and Beothuk territory), formerly the Mary March Muse-
um, presents a narrative that settlers colonized Newfoundland Island 
before Mi’kmaq in their ‘Peopling of Newfoundland’ exhibit (Demas-
duit Regional Museum, 2024). This interpretation contradicts 
Mi’kmaw oral histories, which describe Ktaqmkuk (Newfoundland) 
as part of Mi’kma’ki—the ancestral homeland of the Mi’kmaq since 
time immemorial. The Rooms officially changed the name from ‘Mary 
March,’ which was the English name given to Demasduit after her 
capture by settlers, to her original Beothuk name ‘Demasduit’ in rec-
ognition of her identity and contributions to Central Newfoundland 
history (Barry, 2020; CBC News, 2021b). This renaming is directly 
attributed to years of advocacy by the Mi’kmaw community in Central 
Newfoundland and is a step towards reconciliation between Indigenous 
and non-Indigenous peoples. However, the persistence of colonial 
narratives in their ‘Peopling of Newfoundland’ exhibit undermines 
this gesture of reconciliation by ignoring Mi’kmaw oral histories. 
The exhibit’s timeline suggesting that European settlers arrived in 
Newfoundland before Mi’kmaq reflects a common perspective in 
Newfoundland and Labrador historical and archaeological discourse, 
where the lack of evidence of Mi’kmaw occupation is often interpreted 
as proof of European temporal priority. However, further along in the 
exhibit—separate from the ‘Peopling of Newfoundland’ timeline—
they acknowledge Mi’kmaw oral histories, albeit in a disconnected 
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and secondary manner. As stated by Vine Deloria Jr. (Standing Rock 
Sioux) (1997), disregard for Indigenous oral histories and traditional 
knowledge compared to written colonial knowledge or archaeological 
interpretations stems from “the belief that, for a person and/or com-
munity possessing any knowledge that is not white/Western in origin, 
the data is unreliable” (p. 34; see also Atalay, 2006). The museum fails 
to acknowledge that this exhibit was created in the late 1980s without 
Indigenous input1, and solely based on settler desires and ways of 
knowing and colonial interpretations of the past.

It is essential to acknowledge that all interpretations of the past—
whether originating from Indigenous or settler perspectives—are in-
herently flawed, as they are constructed from pieces of oral and written 
histories. Absolute certainty about past events is unattainable without 
direct experience. However, it remains critical that both Indigenous 
and settler perspectives be respected and integrated within heritage 
and educational contexts, recognizing each as a legitimate and meaning-
ful way of knowing.

Mi’kmaw Mercenary Myth

One cause of the persistence of Indigenous erasure in Newfoundland 
and Labrador is the provincial education curriculum (Godlewska et 
al., 2017; Wetzel, 1995). Until the 1990s, students in the province were 
taught that Mi’kmaq were brought to Newfoundland by the French to 
serve as mercenaries against the Beothuk and English, known as the 
Mi’kmaw Mercenary Myth (Hanrahan, 2003; Hillier, 2021; Martijn, 
2003; Reid, 2019; Reid, 2020). Outdated Social Studies texts still used 
in 2024 contain statements like: “The oral tradition of the Mi’kmaq 
says that they lived on the island of Newfoundland before European 
immigration. To date, however, no archaeological sites have been dis-
covered to support this assertation” (MacLeod & Brown, 2005, p. 29). 
Such statements undermine the validity of Indigenous oral histories in 
comparison to Western science and ignore anthropological evidence 
of Mi’kmaq occupation prior to the 1500s when Europeans arrived in 
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Newfoundland (Kristensen & Davis, 2015; Martijn, 2003; Wetzel, 
1995). A forward-thinking solution would be to rebalance perspectives 
so as not to prioritize one form of evidence over another. Narratives 
like the Mi’kmaw Mercenary Myth reinforce present-day power 
structures and have significantly shaped the development of historical 
archaeology in settler societies by privileging western interpretations 
of the past (Ireland, 2015). This textbook also features outdated and 
harmful terminology, such as the discussion of Beothuk as ‘Indians.’

The exhibits at The Rooms, the Demasduit Regional Museum, 
and the Newfoundland History textbook collectively illustrate a reli-
ance on printed text as a perceived authority over oral histories, 
demonstrating the validity of critiques by Simpson (2011a). While 
printed texts are often deemed definitive, this rigidity highlights their 
weakness: they cannot easily adapt or be updated to reflect new under-
standings or perspectives. Museums often justify outdated or harmful 
narratives by pointing to the logistical challenges of reprinting exhibit 
texts. This permanency underscores the importance of digital media, 
which, in theory, offers the flexibility to revise and update narratives 
more easily. However, even in digital media, the same harmful patterns 
of erasure and misrepresentation persist.

Indigenous History and Representation in Newfoundland 
and Labrador 

The province now known as Newfoundland and Labrador occupies 
territory that has long been, and continues to be, the home of many 
First Peoples. Indigenous Peoples have always referred to these terri-
tories by their traditional names, including Nunatsiavut (ancestral 
homeland of the Nunatsiavut Inuit), NunatuKavut (ancestral home-
land of the NunatuKavut Inuit), Ktaqmkuk (ancestral homeland of 
the Mi’kmaq), and Nitassinan (ancestral homeland of the Innu). 

While archaeology tells of approximately nine thousand years of 
Indigenous occupation, oral histories speak to generations and gener-
ations of Indigenous Peoples living on the lands and waters of what is 
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now Newfoundland and Labrador—with past peoples known to the 
Mi’kmaq as ‘Sa’qewe’ji’jk,’ meaning ‘the ancients’ ( Jackson, 1993). Ac-
cording to the archaeological record, acknowledging that this is just 
one interpretation of the past, the so-called2 Archaic First Nations 
(formerly the ‘Labrador Archaic and Maritime Archaic’) were the ear-
liest inhabitants in Labrador and Newfoundland, moving into the area 
from Québec about nine thousand years ago (Betts & Hrynick, 2021; 
Rankin, 2008). During the same time the Archaic First Nations lived 
in Newfoundland and Labrador, the Pre-Dorset, a ‘Pre-Inuit’ group 
(formerly ‘Paleo-Eskimo’; see Table 3 for more), made parts of Labra-
dor their home (Betts & Hrynick, 2021; Rankin, 2008). Archaeologists 
are unsure if the Archaic First Nations disappeared, moved back to 
Québec, or developed into the following First Nations groups, including 
the Intermediate First Nations, Recent First Nations, Innu, Beothuk, 
and Mi’kmaq. However, we do know that all these First Nations ar-
chaeological cultures called Newfoundland and Labrador home, and 
that names assigned by non-Indigenous archaeologists have further 
detached living, contemporary peoples from any previous ancestry. 
Following the Pre-Dorset, archaeological evidence suggests that the 
Groswater and Dorset occupied areas throughout Newfoundland and 
Labrador. These Pre-Inuit peoples ended their occupation abruptly 
around the same time that the Ancestral Inuit moved into Labrador 
(Betts & Hrynick, 2021; Rankin, 2008). 

In 1949, the United Kingdom’s Dependent Territory of Newfound-
land, now Newfoundland and Labrador, joined the Canadian Confed-
eration as Canada’s tenth and newest province (Grammond, 2014; 
Hanrahan, 2003; Tanner, 1998). Under the terms of this union, Indig-
enous Peoples in Newfoundland and Labrador, including Inuit and 
First Nations groups, were not mentioned, effectively removing their 
ability to access any form of treaty rights. Unlike the rest of Canada, 
Indigenous Peoples in Newfoundland and Labrador were not included 
in the Indian Act, the current federal literature that assigns certain 
rights (and restrictions) to First Nations. During the 1940s negotia-
tions between the Government of Canada and settler representatives 
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from Newfoundland, Indigenous Peoples were omitted completely, 
resulting in no policy recognizing First Nation and Inuit presence in 
the new province. Ironically, this omission was agreed upon by Joey 
Smallwood, the first premier of Newfoundland and Labrador, and his 
constituents in the name of so-called equality, stating that all New-
foundlanders and Labradorians were equal regardless of their ethnic 
background (Hanrahan, 2003; Tanner et al., 1994). A similar argument 
is seen in the federal government’s Statement of the Canadian Govern-
ment on Indian Policy, 1969 (more commonly known as the ‘White 
Paper’), which proposed to deny Indigenous distinctiveness in the 
name of equality, advocating for the erasure of Indigenous rights and 
identities in favour of a homogenous national identity (Kerr, 2017). 
This political action removed Indigenous title to land sovereignty from 
Indigenous groups within the province, effectively erasing Indigenous 
means of self-governance and self-determination (Asch, 2014; Hanra-
han, 2003; Manning, 2018; Tanner et al., 1994; Tanner, 1998). 

However, due to the tireless work of Indigenous and settler activ-
ists in Newfoundland and Labrador, and the monumental amount of 
Indigenous activism across the country following the White Paper, 
Indigenous representation has improved in the province (Grammond, 
2014; Hanrahan, 2003; Kerr, 2017; Lagace & Sinclair, 2020; Robinson, 
2014). At present, there are five Indigenous groups recognized at the 
provincial level: Nunatsiavut Government (representing Nunatsiavut 
Inuit); Innu Nation (representing the Innu in Labrador); Miawpukek 
Mi’kamawey Mawi’omi (Miawpukek First Nation; representing 
Mi’kmaq on the South Coast of Newfoundland); NunatuKavut 
Community Council (representing Central and Southern NunatuKavut 
Inuit); and Qalipu First Nation (representing Mi’kmaq outside Miaw-
pukek) (Government of Newfoundland and Labrador, 2020; Manning, 
2018).3 Each of the five groups listed above is at a varying point of 
recognition as an Indigenous group, particularly in their formalized 
land claims —meaning much of the province is unceded Indigenous 
territory (Tanner, 1998).4 To date, Nunatsiavut Inuit are the only group 
with a settled land claim. Innu Nation and NunatuKavut Community 
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Council are still negotiating with the government over their respective 
lands, with Innu Nation starting talks in 1978 and NunatuKavut start-
ing a dialogue more recently in 1991, as Labrador Métis Nation (CBC 
News, 2022; Coles & White, 2018; Government of Newfoundland and 
Labrador, 2022). Miawpukek Mi’kamawey Mawi’omi, Qalipu First 
Nation, and Innu Nation are all recognized as First Nations under the 
Indian Act (1876). Miawpukek Mi’kamawey Mawi’omi has a recog-
nized reserve called Samiajij Miawpukek Indian Reserve  and Innu 
Nation has recognized reserves in the Innu communities of Sheshat-
shiu and Natuashish. Qalipu is recognized as First Nations but does not 
govern any reserve lands on behalf of the federal government (CBC 
News, 2022; Grammond, 2014; Hanrahan, 2003; Manning, 2018; 
Robinson, 2014). As of 2025, neither the Innu nor Mi’kmaq have a 
settled land claim. 

Such differences between federally-recognized and non-recognized 
groups can be attributed to the colonial administration of Newfound-
land and Labrador and the 1949 denial of Indigenous rights in the 
province (Manning, 2018; Tanner et al., 1994; Tanner, 1998). Historical 
(European) records indicate that the British colony struggled to ad-
minister Northern and Interior Labrador due to its size, remoteness, 
and harsh landscape, while the colonial administration was much more 
influential on the smaller and more mild landscapes of Newfoundland 
Island. The colonial influence caused Indigenous Peoples on the Island 
to face harsh discrimination, therefore causing many Indigenous 
Peoples to hide their Indigenous ancestry until recently (CBC News, 
2022; Manning, 2018; Roache, 2017; Robinson, 2014).5 In Labrador, 
the government allowed other agencies, such as the Roman Catholic 
Church, Grenfell Mission, Hudson’s Bay Company, and Moravian 
Missionaries, to provide social services to people because the colonial 
government did not have the resources to do so (Procter, 2020). As 
such, the significant presence of Indigenous Peoples in Labrador was 
well documented in the 1700s and 1800s by non-governmental agencies 
working in Labrador, making the longevity of their presence challenging 
for more recent governments to ignore (Procter, 2020; Tanner et al., 
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1994; Tanner, 1998). For Newfoundland, however, both the federal and 
provincial governments were convinced that Mi’kmaq had assimilated 
into the general, Euro-descended populations and therefore did not 
need any attention (Tanner et al., 1994; Tanner 1998).

Indigenous Visibility and Digital Heritage in Newfoundland 
and Labrador 

According to 2016 census data, Newfoundland and Labrador has the 
largest Indigenous population in Atlantic Canada, with 3% of all In-
digenous Peoples in Canada (Statistics Canada, 2016a). Between 2011 
and 2021, the provincial Indigenous population grew from 7% to 9%, 
with 46,550 people (out of 502,095) identifying as Indigenous as of 
2021 (Statistics Canada, 2023). Newfoundland and Labrador’s capital 
city, St. John’s, experienced the fastest growth in urban Indigenous 
Peoples, with the city experiencing a 237.3% increase in its Indigenous 
population from 2006 to 2016 (First Voice, 2024). Despite this con-
temporary presence of Indigenous Peoples in Newfoundland and 
Labrador and the uptake in public awareness for reconciliation between 
Indigenous Peoples and colonial nation-states like Canada, the prov-
ince has been somewhat slow to embed decolonizing and Indigenizing 
practices in narratives at museums and heritage sites. This reluctance is 
particularly notable in urban centres like St. John’s, where, as Ireland 
(2015) observes, there is a “close relationship between urban spaces 
and political power” (p. 113). This dynamic often works to intention-
ally obscure Indigenous presence in spaces of political authority, rein-
forcing settler histories and legitimizing settler colonial power.

Due to the unique sociopolitical development of each Canadian 
province and territory, the extent of Indigenous representation and 
authority over heritage varies across the country. As a result, this paper 
is not suggesting a one-size-fits-all approach or solution to the work 
that needs to happen in the museum sector. Consequently, efforts to-
wards decolonizing and Indigenizing museums and exhibits range 
from modifications to existing exhibits (e.g., changing terminology 
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and museum names) to creating entirely new exhibits (e.g., closing a 
current exhibit to create a new one). For example, in Nova Scotia’s 
Maritime Museum of the Atlantic, the development of an entirely 
new exhibit, Ta’n me’j Tel-keknuo’ltiek (How Unique We Still Are), was 
led by Salina Kemp, a Mi’kmaw historian and curator. The exhibit 
embodies the responsible presentation of Indigenous cultures because 
it was led by Indigenous creators who represent the past and present 
Mi’kmaq (and Anishnaabe) peoples of the area (Birnie, 2021; Gov-
ernment of Nova Scotia, 2021; Maritime Museum of the Atlantic, 
n.d.).6 Projects of this kind help to educate (and re-educate) the public 
on the damaging stereotypes, language, and colonial indoctrination of 
history by correcting harmful terminology, Indigenizing exhibitions, 
and teaching history from Indigenous points of view (Atalay, 2006; 
Onciul, 2017a; Phillips, 2017; Phillips, 2022). 

In addition to the important efforts to Indigenize public spaces 
and narratives, digital heritage offers a powerful platform to further 
extend Indigenous voices and perspectives. Digital heritage is defined 
as the distribution of culturally important history through digital 
means, such as browsing virtual collections, simulated tours, social 
media posts about cultural items, and informational websites (Navarre-
te, 2019). Such use of digital media directly aligns with UNDRIP arti-
cles 12 and 13, which affirm Indigenous Peoples’ rights to practice and 
revitalize their cultural traditions, spiritual customs, and languages, as 
well as to control the interpretation and dissemination of their heri-
tage—including digital heritage (United Nations, 2007). Due to the 
COVID-19 pandemic, during which people were forced to stay home 
and engage with heritage over the internet, development in digital 
technology and advances in tourism have made it clear that digital her-
itage is critical to the tourism industry by allowing heritage to be shared 
beyond traditional means (i.e., museums and monuments). Navarrete 
(2019) notes that digital heritage aids in advertisement, which includes 
recognizing the significance of the heritage site for disparate cultural 
groups (i.e., white Euro-descended settlers, Indigenous Peoples, and 
marginalized groups). This work directly aligns with Moved to Action 
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Standard #22, which calls for museums to promote a deeper under-
standing and respect for Indigenous histories through both digital and 
traditional means (Danyluk & MacKenzie, 2022). These standards are 
a result of the Moved to Action: Activating UNDRIP in Canadian Muse-
ums Report, created by the Canadian Museums Association in response 
to TRC C2A #67, which called on the federal government to fund a 
review of museum policies and best practices in line with UNDRIP 
and reconciliation in museum spaces (Danyluk & MacKenzie, 2022). 
Furthermore, the report addresses TRC C2A #62, and #79 (ii & iii) by 
advocating for education that includes Indigenous knowledge, pushing 
for more inclusive museum policies, and encouraging digital collabora-
tions that protect and present Indigenous heritage responsibly (Truth 
and Reconciliation Commission of Canada, 2015). To that end, this 
paper uses archival and online research to investigate how Indigenous 
cultures are represented in the digital platforms of Red Bay and L’Anse 
aux Meadows, and whether these representations may facilitate what 
Phillips (2017) calls “responsible exhibition,” especially in light of the 
TRC C2A, UNDRIP, and the CMA’s Moved to Action Standards.

Two National Historic Sites in Newfoundland and Labrador

In investigating the digital representation of Indigenous and settler 
occupations at non-Indigenous-led heritage sites, I chose the sites of 
Red Bay and L’Anse aux Meadows because of their significance as 
Newfoundland and Labrador’s only cultural UNESCO World Heri-
tage Sites, as well as their dual designation as both UNESCO World 
Heritage Sites and National Historic Sites of Canada. Notably, they 
represent two of the twenty-two UNESCO World Heritage Sites in 
Canada and are among the eleven cultural UNESCO World Heritage 
Sites in the country (UNESCO World Heritage Convention, 2024). 
Both sites share periods of mixed Indigenous and European occupation, 
making them particularly suitable for direct comparison. The follow-
ing sections provide a brief historical overview of each site, along with 
an outline of their respective management plans.
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Site History of Red Bay National Historic Site, Labrador

Registered as a UNESCO World Heritage Site in 2012, Red Bay, along 
Labrador’s south coast, is an archaeological site offering the earliest, 
most complete, and best-preserved material culture of the Basque- 
European whaling tradition (Canada’s Historic Places, n.d.-b; Parks 
Canada, 2018b; UWHC, n.d.-a). According to Parks Canada (2011a; 
2011b), approximately 8,000 people visit the whaling site annually, 
ranging from 7,600 to 8,500 visitors between 2006 and 2010, with most 
of the visitors brought to the site via expedition-style cruise ships. These 
visitors come to see ‘Gran Baya,’ a Basque seasonal site established in 
the 1530s, serving for about seventy years as a base for coastal hunting, 
butchering, and rendering of whale fat to be shipped to Europe (Parks 
Canada, 2018a; Parks Canada, 2018b; Parks Canada, 2019a; Parks Can-
ada, 2022; UWHC, 2012). Archaeological assemblages from this site 
include remains of rendering ovens, cooperages, wharves, temporary 
dwellings, a cemetery, and many underwater artifacts (e.g., whalebone 
and remnants of vessels) (Fitzhugh, 2014; Logan & Tuck, 1990; Parks 
Canada, 2017b; Parks Canada, 2022; Pope, 2015; Rankin et al., 2015; 
Tuck & Grenier, 1989). Archaeological and archival evidence, including 
Ancestral Inuit type tools and historical trading accounts, indicate that 
various Indigenous groups (e.g., the Dorset, Groswater, Archaic, Little 
Passage Complex, Ancestral Inuit, Inuit, and Innu) occupied the area of 
Red Bay before, during, and after the Red Bay Basque whaling station 
(Fitzhugh, 2014; Logan & Tuck, 1990; Mitchell, 2015; Pastore, 1989; 
Pope, 2015; Rankin, 2009; Rankin et al., 2015; Stopp, 2015; UWHC, 
2012). The Red Bay site currently falls within the traditional territory of 
the NunatuKavut Inuit and the Innu of Labrador (Native Land Digital, 
2021; NunatuKavut Community Council, 2022b). Parks Canada 
(2011a) refers to various key strategies created in collaboration with 
partners, stakeholders, and the public regarding visitor experience, pro-
tecting ecological and cultural resources, and fostering public apprecia-
tion and understanding of Parks Canada. These strategies were meant to 
be implemented over the span of five years, starting in 2011.
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Site History of L’Anse aux Meadows National Historic Site,  
Newfoundland

Declared a UNESCO World Heritage Site in 1978, L’Anse aux 
Meadows, found on the Great Northern Peninsula of Newfoundland, 
is world-renowned for being the only confirmed Viking settlement in 
North America (Canada’s Historic Places, n.d.-a; ICOMOS, 1978; 
Parks Canada, 2017a; Parks Canada, 2018e; Parks Canada, 2019d; 
UWHC, n.d.-b). According to Parks Canada (2019d), the site wel-
comed approximately 28,820 visitors per year, ranging between 20,796 
and 36,844 visitors from 2014 to 2018, including many first-time 
visitors, visitors identifying the site as their primary travel destination, 
and those from commercial tour groups. The site was home to a tem-
porary Viking settlement in approximately the eleventh century, in-
cluding eight dwellings, one forge, and four workshops, as indicated in 
the archaeological record (Canada’s Historic Places, n.d.-a). Archaeol-
ogists also found Norse-type wooden, bronze, bone, and stone artifacts 
confirming Norse/Viking settlement (Canada’s Historic Places, n.d.-a; 
ICOMOS, 1978; Parks Canada, 2017a; Parks Canada, 2018e; Parks 
Canada, 2019d; UWHC, n.d.-b). L’Anse aux Meadows was used as a 
base camp for the Norse to explore the ‘New World’ and to extract 
resources, such as wood, to use in Greenland and Iceland (Parks Can-
ada, 2019d). Various Indigenous groups have also occupied L’Anse aux 
Meadows, both in the past (e.g., Archaic, Groswater, Ancestral Inuit, 
Middle Dorset, Cow Head Complex, and The Point Revenge and Little 
Passage Complexes) and present (e.g., members of Qalipu First Na-
tion) (Ledger et al., 2019; Lowery et al., 2021; Statistics Canada, 
2016b; Wallace, 2003). Various key strategies developed in collabora-
tion between Parks Canada, Indigenous groups, local residents, and 
the general public are reported in the site’s ten-year management plan, 
starting in 2019, to increase commemorative integrity, visitor experi-
ence, and external relations involving Indigenous and non-Indigenous 
groups (Parks Canada, 2019d).
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Methodology

MAXQDA 2022, a qualitative and mixed methods software, was used 
to collect data on digital heritage at both sites. This includes webpages 
and documents provided on the public website (e.g., consultation re-
ports, management plans, and applications) and grey literature for 
each site. Digital heritage showing or neglecting to show Indigenous 
representation was primarily collected from stakeholders’ websites, 
such as Parks Canada, UWHC, and Newfoundland and Labrador 
Tourism, for Red Bay and L’Anse aux Meadows. It is important to 
note that the methods used in this research assess only the digital 
representation of Indigenous cultures at Red Bay and L’Anse aux 
Meadows, due to travel restrictions placed on research during the 
COVID-19 pandemic. Future research involving interviews and con-
sultation with rights-holders and stakeholders is required to determine 
in-person representation and plans for future representation.

My analysis of these documents, a total of twenty-six webpages 
and digital documents (Table 1), is borrowed from frameworks used 
by Atalay (2006), Simpson (2009), Phillips (2017), de Bernardi 
(2019), Grimwood et al. (2019), as explained below. Initial documents 
were analyzed for mention of Indigenous heritage, including ‘Aborig-
inal,’ ‘Indigenous,’ and ‘Indian’ as keywords, similar to Grimwood et 
al. (2019). Following the approach outlined by de Bernardi (2019), 
this study employed a qualitative analysis of digital heritage websites 
and documents, focusing on the representation of Indigenous Peoples. 
Specifically, the analysis examined whether Indigenous Peoples were 
mentioned and, if so, how they were portrayed. Theoretical frameworks 
such as restorative justice, community and Indigenous archaeology 
practices, and responsible exhibition were employed to guide the 
evaluation and ensure that the analysis critically assessed both the 
presence and quality of Indigenous representation (Atalay, 2006; 
Phillips, 2017; Simpson, 2009). Restorative justice fundamentally 
calls for those responsible for the wrongdoings to listen openly to 
those harmed to repair damages and move forward. In the context of 
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heritage and this paper, restorative justice requires truth-telling, listen-
ing to communities, collaborative research, and a better, more accu-
rate representation of Indigenous Peoples. Building on collaborative 
research, community and Indigenous archaeology calls for archaeo-
logical research to be conducted with, for, and by the community. 
Though not directly possible in this paper, the premise of community 
and Indigenous archaeology is a guide for assessing digital heritage, 
specifically when assessing whether digital heritage has been created 
with, for, and by the community. Responsible exhibition calls for the 
careful presentation of Indigenous knowledge and cultural belongings 
rooted in three main principles, including: 1) to promote reconcilia-
tion even when the emerging truths challenge the accepted settler 
narrative; 2) to present historical events from different points of view 
using Indigenous primary sources; and 3) to show visitors the impact 
decisions made by settler-colonial administrations have had and contin-
ue to have on Indigenous communities. These principles guide how 
digital media from Red Bay and L’Anse aux Meadows is analyzed. 

Furthermore, critical discourse analysis was applied to identify 
the use of outdated terminology and colonial narratives throughout 
the websites and documents. Critical discourse analysis traditionally 
examines how discourse, or structured and patterned language, re-
flects and reinforces dominant social power structures—in this case, 
settler colonialism. While Grimwood et al. (2019) investigate how 
certain discourses become accepted as ‘truth’ and others are delegit-
imized or silenced, this paper focuses on how specific discourses—
such as outdated language, the colonial myths of the ‘Dead Indian,’ 
and the view that Indigenous Peoples are primitive, among others—
are reproduced in the digital media representations of Red Bay and 
L’Anse aux Meadows. Critical discourse analysis helped show how 
the settler state, including the federal and provincial governments, 
used language to influence national history and perpetuate colonial 
ways of thinking. It is unclear when these digital documents were 
created for Parks Canada, Newfoundland and Labrador Tourism, 
and UNESCO. However, Parks Canada shows that their webpages 
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were updated between 2022–2023—though updates largely show 
change in website formatting and not content. Indigenous represen-
tations at Red Bay and L’Anse aux Meadows were quantified by 
searching for relevant mention of Europeans—looking for key words 
such as: ‘European(s),’ ‘Basque,’ ‘French,’ ‘English,’ ‘Norse,’ ‘Vikings,’ 
and ‘Dutch’—and Indigenous Peoples—looking for key words such 
as: ‘Indigenous,’ ‘Aboriginal,’ ‘Indian,’ ‘Native,’ ‘Inuit,’ ‘Innu,’ 
‘Mi’kmaq,’ ‘First Nation(s),’ and ‘Metis/Métis.’

Limitations

One key limitation of this paper is its sole reliance on digital platforms 
to analyze Indigenous representation at Red Bay and L’Anse aux 
Meadows National Historic Sites due to restrictions imposed by the 
COVID-19 pandemic. By focusing on digital platforms, results dis-
cussed in this paper do not include fieldwork or interviews, which 
would likely offer a deeper insight into how Indigenous cultures are 
represented in Newfoundland and Labrador heritage facilities, partic-
ularly in their physical in-person exhibits. Fieldwork and direct engage-
ment with museum professionals would provide richer, context-specific 
perspectives and validate whether the digital depictions align with 
conversations and intentions of federal rights-holders and Indigenous 
groups. As a result, this research may not fully capture the complexities 
of Indigenous representation at the physical site, nor the efforts and 
initiatives occurring behind the scenes. Future research would benefit 
from incorporating qualitative methods, such as interviews or on-site 
observations, to complement and validate the findings gathered from 
digital heritage.
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Table 1

List of Websites and Associated Digital Documents Analyzed for Red Bay National 
Historic Site and L’Anse aux Meadows National Historic Site

Red Bay L’Anse aux Meadows

Canada’s Historic Places (n.d.-b)
International Council on Monuments and 

Sites [ICOMOS] (2012)
Newfoundland and Labrador Tourism 

(n.d.-d)
Parks Canada (2011a)
Parks Canada (2011b)
Parks Canada (2017b)
Parks Canada (2018a)
Parks Canada (2018b)
Parks Canada (2018c) 
Parks Canada (2018d)
Parks Canada (2019a)
Parks Canada (2021a)
Parks Canada (2022)
UWHC (n.d.-a)
UWHC (2012)

Canada’s Historic Places (n.d.-a)
ICOMOS (1978) 
Newfoundland and Labrador Tourism (n.d.-a) 
Parks Canada (2017a)
Parks Canada (2018e)
Parks Canada (2019b)
Parks Canada (2019c)
Parks Canada (2019d)
Parks Canada (2021b)
UWHC (n.d.-b) 
UWHC (2014)

Results

Despite the province’s acknowledgement of the five main Indigenous 
groups in Newfoundland and Labrador, Red Bay and L’Anse aux 
Meadows, though managed by Parks Canada, neglect meaningful dig-
ital representation of provincial Indigenous cultures (Government of 
Newfoundland and Labrador, 2020). In this context, meaningful rep-
resentation refers to a honest attempt at Indigenous representation 
based on the three principles established by Phillips (2017). It is 
important to note that more than half of the digital sources were pro-
duced by Parks Canada, whose mandate is to present significant and 
representative examples of Canada’s cultural heritage. This mandate 
may help explain, though not justify, the selective emphasis placed on 
particular cultural elements or occupations over others. Likewise, rep-
resentation may be impacted by the extensive archaeological research 
at both sites that prioritized Basque and Norse occupations, with 
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comparatively limited attention to Indigenous presence. Consequent-
ly, both sites were promoted to UNESCO as significant Basque and 
Norse cultural heritage locations, which likely contributes to their 
greater European representation in digital media compared to Indige-
nous cultures—a disparity warranting further investigation.

Ten of the twenty-six web pages and associated documents ana-
lyzed for both sites mentioned Indigenous Peoples in some historical 
context (ICOMOS, 1978; ICOMOS, 2012; Parks Canada, 2011a; 
Parks Canada, 2011b; Parks Canada, 2019a; Parks Canada, 2019b; 
Parks Canada, 2019d; Parks Canada, 2021b; UWHC, 2012; UWHC, 
2014). In these ten sources, Indigenous representation incorporated 
flawed language, often discussing Indigenous Peoples as ‘ancient Indi-
ans,’ ‘ancient Indian bands,’ ‘prehistoric peoples,’ and ‘paleoeskimos.’ It 
is important to note that neither site explicitly recognizes the contribu-
tions of Indigenous Peoples to Canadian heritage. However, archival 
and archaeological records indicate multi-cultural Indigenous occupa-
tion before, during, and after the Basque at Red Bay and before and 
after the Vikings at L’Anse aux Meadows. Despite the way Parks Can-
ada minimizes the presence of Indigenous Peoples in its marketing of 
the two sites, the agency does profess the ‘Indigenous history’ of the 
sites in their respective applications to UNESCO for World Heritage 
status (ICOMOS, 1978; ICOMOS, 2012; UWHC, 2012). The re-
mainder of this section presents the individual results of the digital 
media analysis at Red Bay and L’Anse aux Meadows, where each site 
falls short of responsible exhibition, and provides recommendations on 
better practices in the digital heritage of Red Bay and L’Anse aux 
Meadows moving forward.

Red Bay, Labrador

Extensive analysis of stakeholder websites, including Newfoundland 
and Labrador Tourism, Parks Canada, Canada’s Historic Places, and 
UWHC, shows little representation of Indigenous cultures, past or 
present, in Red Bay’s digital heritage—mentioning European groups 
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seven times more than Indigenous groups (Table 2). However, associ-
ated documents, including a data sheet for the site (ICOMOS, 2012) 
and the site’s nomination sent to UNESCO to be considered for in-
scription as a World Heritage Site (UWHC, 2012), mention Ancestral 
Inuit, Inuit, and Innu occupation at the site along with French/settler 
fishermen (ICOMOS, 2012; UWHC, 2012). UWHC (2012) notes 
that in addition to the Basque archaeological evidence at the site, “an-
other important archaeological feature of the nominated property is 
the large Aboriginal campsite adjacent to the ovens” (p. 48). Parks 
Canada (2019a) discusses Indigenous inhabitants at Red Bay, stating 
that the area was inhabited by “ancient Indians” and “paleoeskimos,” 
referring to the Innu, Ancestral Inuit, Inuit, and Groswater cultural 
groups. However, the national agency mentions that the descendants 
of European settlers live in the community today, neglecting to note 
that descendants of Indigenous groups live in the community presently 
(Statistics Canada, 2016c; Parks Canada, 2019a). Additional docu-
ments downloaded from the Parks Canada website, including a site 
management plan (2011a) and a state of the site report (2011b), men-
tion Indigenous occupation and provide strategies for strengthening 
Indigenous relationships at the site. According to the site management 
plan, the administration of Red Bay wish[ed] to include more “Ab-
original” history at the site within five years of publication (Parks Can-
ada, 2011a). However, at present, it has been approximately eleven 
years since the publication of the plan, and the digital heritage still 
does not reflect Indigenous history at Red Bay. Parks Canada (2011b) 
notes that members of NunatuKavut are actively engaged in the heri-
tage at Red Bay, including a summer position for a member of the 
NunatuKavut community and various activities during National Indig-
enous Peoples Day (e.g., traditional games with Inuit Elders). The report 
indicates a dialogue between Parks Canada, the Innu of Labrador and 
Quebec, NunatuKavut, and Nunatsiavut (Parks Canada, 2011b). 
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Table 2

Comparison Between Number of Mentions of European Cultural Groups and Indig-
enous Cultural Groups at Red Bay National Historic Site, Labrador, and L’Anse aux 
Meadows, Newfoundland

Red Bay L’Anse aux Meadows

Website/ 
Document

Mentions of 
European 

Groupsi

Mentions of 
Indigenous 

Groupsii

Mentions of 
European 

Groupsi

Mentions of 
Indigenous 

Groupsii

Newfoundland 
and Labrador 
Tourismiii

3 0 1 0

UNESCO 
World Heritage 
Centreiv

603 34 40 8

Parks Canadav 150 76 101 37

Total Mentions 756 107 142 45

i.   �Includes search for “European(s),” “Basque,” “French,” “English,” “Norse,” “Vikings,” 
and “Dutch.”

ii. � Includes search for “Indigenous,” “Aboriginal,” “Indian,” “Native,” “Inuit,” “Innu,” 
“Mi’kmaq,” “First Nation(s),” and “Metis/Métis.”

iii. �Based on Newfoundland and Labrador Tourism (n.d.-a; n.d.-d). 
iv. �Based on ICOMO (1978; 2012) and WHC (2012; 2014; n.d.-a; n.d.-b).
v. �  �Based on Parks Canada (2011a; 2011b; 2017a; 2017b; 2018a; 2018b; 2018c; 2018d; 

2018e; 2019a; 2019b; 2019c; 2019d; 2021a; 2021b; 2022) and Canada’s Historic 
Places (n.d.-a; n.d.-b).

L’Anse aux Meadows, Newfoundland

Similar to the results of Red Bay, the digital heritage analysis of L’Anse 
aux Meadows showed little meaningful representation of Indigenous 
cultures. As seen in Table 2, documents mentioned European groups 
three times more than Indigenous groups at L’Anse aux Meadows. The 
Parks Canada website for L’Anse aux Meadows had a section called 
“Aboriginal Sites,” recognizing that the Vikings were not the only 
group to inhabit the area (Parks Canada, 2019b). However, the site only 
specified the Dorset as one of the five-to-six Indigenous inhabitants of 
the site. Further, when cited on this web page, Indigenous groups were 
referred to as “Aboriginal” instead of “Indigenous”—which, while not 
inherently offensive, conflicts with UNDRIP (2007) and best practices 
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in Indigenous archaeology and the movement toward reconciliation 
(Parks Canada, 2019b). Finally, on the same website, a web page by 
Parks Canada (2021b) advertises a tour available to the public that 
emphasizes L’Anse aux Meadows as the place “you’ll discover the im-
portance of the Norse encountering Aboriginal people in the region, 
representing the first-time human migration out of Africa completes 
the circumnavigation of the globe.” The advertisement is clearly mar-
keted towards the excitement and bravery of the Vikings when meeting 
the Indigenous Peoples of Newfoundland and that they, the Vikings, 
completed the first human migration around the globe—where the 
Vikings are the active participants, while Indigenous groups are passive. 

While there was no mention of Indigenous Peoples on the official 
UNESCO listing or Parks Canada/Canada’s Historic Places listing for 
L’Anse aux Meadows, three documents found in the World Heritage 
Centre ‘documents’ section and on the Parks Canada website touch on 
Indigenous cultures in conflicting ways. ICOMOS (1978), an advisory 
body evaluation report, notes Indigenous occupation as an integral part 
of the site’s history and uses the history of Indigenous occupation be-
fore and after the Vikings to justify L’Anse aux Meadows’ inscription 
as a World Heritage Site. However, despite the importance of Indige-
nous occupation, UWHC (2014), a periodic report of the site, claims 
‘not applicable’ to any questions regarding the local Indigenous popu-
lation and notes that ‘no Indigenous Peoples are resident in or regularly 
using the World Heritage property and/or buffer zone’ (p. 4). These 
claims are made despite the recorded presence of Mi’kmaq on the 
Great Northern Peninsula, including Qalipu First Nation, whose com-
munities extend to Sop’s Arm and with members living throughout the 
Great Northern Peninsula (Qalipu First Nation, 2015). Parks Canada’s 
consultation report (2019c) and management plan (2019d) for L’Anse 
aux Meadows claims to be working with the five Indigenous groups of 
the province, including: 1) Innu Nation; 2) NunatuKavut Community 
Council; 3) Nunatsiavut Government; 4) Qalipu First Nation; and 5) 
Miawpukek Mi’kamawey Mawi’omi. The consultation report notes 
that the five Indigenous groups listed above were invited to confer with 
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other partners and stakeholders on the site’s management plan. However, 
the document does not include whether the Indigenous communities 
engaged with the invitation, nor whether their role held decision- 
making authority or compensation for their expertise.

Discussion

Museum scholars increasingly grapple with undoing the damage caused 
by early anthropologists through Indigenizing exhibits and the frame-
works in which museums operate (Babić, 2016; Kreps, 2008; Onciul, 
2017a; Onciul, 2017b; Phillips, 2017; Phillips, 2022; Robinson, 2017). 
Collaboration with Indigenous communities as authorities on their 
cultural artifacts, stories, and histories, including what is and is not dis-
played, is crucial to decolonizing museum studies and its associated 
disciplines, such as anthropology and history (Onciul, 2017a; Phillips, 
2017). Such collaboration between Indigenous and non-Indigenous 
members allows for the creation of exhibits that aim to decolonize vis-
itors from pre-existing colonial frameworks (Onciul, 2017a; Phillips, 
2017). LaVaque-Manty (2000) and Phillips (2017) also recommend 
incorporating Indigenous artifacts and artworks alongside other cultural 
groups to help dismantle the colonial notion that Indigenous Peoples 
are ‘others’ or ‘non-human,’ which is characteristic of Trouillot’s (2003) 
“savage slot.” The “savage slot” is an anthropological critique of how the 
discipline has historically viewed non-Western cultures as ‘primitive’ or 
‘savage’ (Trouillot, 2003). Indigenous groups can also challenge the 
“savage slot” by using exhibits as a form of autoethnographic response 
(called ‘truth-telling’) to dismantle the dominant societal representa-
tions of Indigenous Peoples (e.g., as ‘ancient savages’). 

Red Bay and L’Anse aux Meadows play into Trouillot’s (2003) 
“savage slot” by not incorporating decolonial practices into their digi-
tal heritage platforms, as evidenced in their outdated and harmful 
language or lack of inclusion of Indigenous histories. Both Red Bay 
and L’Anse aux Meadows are recorded by archaeologists and historians 
as containing material culture from various Indigenous and settler 
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communities throughout their occupation periods; evidence of 
multi-component occupation can be seen in Fitzhugh (2014), Ledger 
et al. (2019), Mitchell (2015), Pope (2015), Rankin (2009), Rankin et 
al. (2015), Stopp (2015), and Wallace (2003). Red Bay and L’Anse 
aux Meadows also ignore contemporary Indigenous communities in 
their current digital media, following what Ireland (2015) describes 
as the traditional American preservationist method, where recon-
structed heritage sites are created for audiences seeking entertain-
ment or education. Sites containing Indigenous and non-Indigenous 
occupations should represent both histories, however, Red Bay and 
L’Anse aux Meadows currently neglect to include adequate Indige-
nous representation, underscoring the need for museums to affirm 
these histories and the ongoing presence of Indigenous communities 
as part of reconciliation efforts. The principles established by Phillips 
(2017) for responsible exhibition could be applied as a framework to 
evaluate each site’s digital representation of Indigenous cultures. Red 
Bay and L’Anse aux Meadows do not meet these intentions by directly 
omitting Indigenous material culture (e.g., objects, tools, etc.) and 
histories in their digital media, inadequately representing Indigenous 
cultures, and using past Indigenous occupations to justify UNESCO 
recognition.

Intention One: Reconciliation and Challenging Settler Narratives

Regarding the first intention of reconciliation, Red Bay is unsuccessful 
as the digital heritage overlooks the Ancestral Inuit, Little Passage 
Complex, Groswater, Inuit, and Innu engagement with the site despite 
archaeological and historical data and an active Indigenous presence in 
the region (Fitzhugh, 2014; Logan & Tuck, 1990; Mitchell, 2015; 
Pastore, 1989; Pope, 2015; Rankin, 2009; Rankin et al., 2015; Stopp, 
2015; UWHC, 2012). According to Statistics Canada (2016d), 43% of 
the people living in the Labrador region identify as being Indigenous, 
including some people in the town of Red Bay. The language used by 
Parks Canada, specifically in the use of ‘Aboriginal’ and ‘paleoeskimo’ at 
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Red Bay and L’Anse aux Meadows, undermines the intention of rec-
onciliation by refusing Indigenous Peoples the ability to self-determine 
their identity and how the public identifies them (i.e., wishing to be 
referred to as ‘Indigenous Peoples’ instead of ‘Aboriginals’ or ‘paleo-
eskimos’). Terminology such as ‘Paleoeskimo,’ ‘Amerindian,’ and ‘Thule’ 
are recognized names in archaeological literature. However, these 
words are racist, offensive, and need to be replaced. As such, I propose 
the following changes based on trends in the literature: 1) ‘Paleoeskimo’ 
becomes ‘Pre-Inuit’ (meaning ‘before Inuit’)—avoiding confusion with 
the ancestors of Inuit, as the ‘Paleoeskimos’ are thought to be a distinct 
cultural group coming before the Inuit, and avoiding the use of the 
word ‘Paleo’ which means ‘old,’ effectively placing Indigenous Peoples 
in the deep past (Pitblado, 2022; Steeves, 2021); 2) ‘Indian’ and ‘Amer-
indian’ becomes ‘First Nations’ (McCue, 2022; Vowel, 2022); 3) ‘Thule’ 
becomes ‘Ancestral Inuit’ or ‘Precontact Inuit’ to avoid association 
between ‘Thule’ and Nazi Germany, where ‘Thule’ refers to the mythical 
Aryan homeland and the former does not directly base Inuit cultural 
development on contact with Europeans (Walley, 2020; Whitridge, 
2016); and 4) ‘Eskimo’ becomes ‘Inuit,’ because ‘Eskimo’ is seen as of-
fensive and traditionally used in a derogatory way and ‘Inuit’ is pre-
ferred by the Inuit Circumpolar Council—‘Eskimo’ is not an Inuit 
term but a label given by colonizers (Inuit Circumpolar Council, 2010; 
see Table 3 for more details).

Both Red Bay and L’Anse aux Meadows also fall short of recon-
ciliation by using the Indigenous occupation of the site to justify their 
application to UNESCO for World Heritage Site status. Applications 
to UNESCO for World Heritage Site status were created in the 1970s 
and 2010s. As such, it is essential to note that Indigenous engagement, 
archaeological thought, and legal recognition surrounding Indigenous 
governance has changed since the writing of these applications. While 
this should be taken into consideration when evaluating exhibits, it 
does not excuse harm done by misinformation. Both sites neglect to 
accurately include information surrounding contemporary Indigenous 
Peoples of the areas or past cultures. The information that is available 
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appears to be presented in an outdated and racist manner, as evident in 
terminology usage and discussion of Indigenous Peoples as ‘ancient 
Indians’ and ‘palaeoeskimos’ (Parks Canada, 2019a).

Intention Two: Presenting History Through Authentic Indigenous 
Perspectives

The second intention to provide different points of view on historical 
events is unsatisfactory as no local Indigenous Peoples are featured nor 
appear to have been consulted on the Indigenous digital heritage of 
either site (i.e., the NunatuKavut Inuit, Nunatsiavut Inuit, and Innu 
for Red Bay and Qalipu Mi’kmaq for L’Anse aux Meadows). However, 
both Red Bay and L’Anse aux Meadows note working with Indige-
nous groups in their site management plans and reports (Parks Canada, 
2011a; Parks Canada, 2011b; Parks Canada, 2019c; Parks Canada, 
2019d). The 2011 Red Bay site report indicates that further relationship- 
building is required among associated Indigenous groups. However, 
based on my digital analysis, there appears to be no relationship between 
the site and Indigenous partners (Parks Canada, 2011b). Likewise, 
L’Anse aux Meadows’ site management plan lists building relation-
ships with Indigenous and local communities as a key strategy but 
similarly fails to include appropriate Indigenous representation in 
their digital platforms (Parks Canada, 2019c; Parks Canada, 2019d). It 
is possible that this conflict between digital representation and reported 
collaboration with Indigenous groups can be attributed as a limitation 
of the study method. My digital analysis cannot fully capture the on-
site representation and in-person relationships between Parks Canada 
and the various Indigenous groups (e.g., Innu Nation, NunatuKavut 
Community Council, Nunatsiavut Government, and Qalipu First 
Nation). Possibly this lack of digital Indigenous representation is related 
to the increase in visitors arriving at the sites from European nations 
on cruise ships, for whom European history would likely be more mar-
ketable (Parks Canada, 2011a; Parks Canada, 2011b; Parks Canada, 
2019c; Parks Canada, 2019d). Moreover, the greater accessibility of 
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research on European occupations (e.g., public reports and books) 
compared with the limited availability of scholarship on Indigenous 
occupations (e.g., academic reports and journal articles) may contribute 
to the underrepresentation of Indigenous histories. However, in 2026, 
this is not an excuse for not telling Indigenous histories and not allow-
ing alternative histories to be told through the voices of those with 
lived experiences.

Intention Three: Highlighting Settler-Colonial Impacts on Indigenous 
Communities

Finally, the Red Bay and L’Anse aux Meadows digital representations 
do not support educating visitors on the implications to Indigenous 
communities caused by settler-colonial administration. Unfortunately, 
both sites’ official Parks Canada websites feature outdated language 
that perpetuates harmful stereotypes and supports assimilation efforts 
when discussing Indigenous Peoples. Language such as ‘ancient Indian’ 
and ‘paleoeskimo’ actively distances Indigenous Peoples from contem-
porary discourse and supports assimilationist efforts by invoking the 
concept of ‘dead Indians’ (King, 2013). This notion refers to the roman-
ticized, static, and stereotypical portrayal of Indigenous Peoples as 
figures of the past—noble, defeated, or culturally and politically absent 
from the present. By denying the ongoing vitality and presence of 
Indigenous communities, this discourse reinforces settler colonial ide-
ologies, including the doctrine of terra nullius, which justified coloni-
zation by framing Indigenous lands as empty or unoccupied (Beaulieu, 
2020). The lack of appropriate digital representation at either site con-
tributes to the erasure of Indigenous history in the province by sup-
porting the myth established by the settler-colonial state that there are 
no contemporary Indigenous People in Newfoundland and Labrador. 
Further, the limited representation in digital heritage shows that 
Indigenous Peoples are allowed only a specific type of marginalized 
visibility, constrained by outdated and inaccurate representations. Such 
Indigenous visibility is only granted when beneficial to the development 
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and prestige of the historic site (e.g., for UNESCO applications or the 
appearance of the site through National Indigenous Peoples Day cele-
brations) and, unfortunately, reinforces pre-existing issues with settler- 
colonial administration.

Recommendations on Moving Toward Responsible  
Digital Exhibition

This article was written by a settler anthropologist whose discipline is 
heavily rooted in Western Eurocentric thinking. As such, I do not speak 
for the Indigenous communities who have occupied the areas of Red 
Bay and L’Anse aux Meadows for millenia. Therefore, the principal 
recommendation is that those involved in promotion, presentation, and 
storytelling across the heritage sector in Newfoundland and Labrador 
must include the voices of Indigenous communities in developing 
Indigenous digital heritage. The inclusion of Indigenous voices is par-
ticularly relevant to non-Indigenous-led museums and heritage sites.

Consultation with Indigenous communities should be guided by 
the restorative justice approach, whereby those taking responsibility 
for the wrongdoing (e.g., Parks Canada) listen openly to those harmed 
and take an Indigenous lead to repair the damage and address the 
community’s needs (Department of Justice Canada, 2021; Ireland, 
2015). This approach emphasizes accountability, healing, and mutual 
understanding, fostering a collaborative environment where Indigenous 
voices are prioritized in decision-making processes. The presence of 
restorative justice not only helps decolonize heritage but also broadens 
the conceptualization of heritage by incorporating non-Western In-
digenous knowledge and perspectives into the field (Fisk et al., 2021; 
Simpson, 2009). By prioritizing relationality and community well-being, 
restorative justice facilitates the rebuilding of trust between Indigenous 
Peoples and heritage institutions, enabling a more equitable framework 
for the interpretation and management of heritage sites. Ultimately, 
this approach recognizes the importance of honouring Indigenous his-
tories and contributions while actively working to rectify past injustices, 
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paving the way for a more inclusive and respectful representation of 
Indigenous heritage. Additionally, Indigenous groups should be recog-
nized as self-governing rights-holders with authoritative roles in heri-
tage institutions, as outlined in the CMA’s Moved to Action Standard 
#23, alongside the federal and provincial governments. Recognition 
as rights-holders is crucial, given that these sites are located on Indig-
enous territories. 

Indigenous collaboration is essential for decolonization and rec-
onciliation efforts moving forward. Nevertheless, power dynamics and 
institutional requirements, such as scholarly, curatorial, administrative, 
diplomatic, and legal frameworks, often mediate collaboration and 
public engagement with Indigenous communities (Onciul, 2018; 
Robinson, 2017). Robinson (2017) argues that without universal 
change in colonial institutions, such as rethinking the purpose of 
museums as heritage institutions, true decolonization and Indigenous 
collaboration cannot occur in museum studies or governance, as param-
eters set by settlers restrict Indigenous involvement. Settler-mediated 
collaboration subject to existing power and institutional dynamics is 
not a solution to colonial damages, but it provides a step in the right 
direction as a “middle ground” for more Indigenous involvement 
(Onciul, 2018; Robinson, 2017). 

Based on this notion of a “middle ground,” I provide recommen-
dations connected to Phillips’s (2017) outcomes of responsible Indig-
enous exhibition based on reconciliation through: 1) public engagement 
and education; 2) the inclusion of Indigenous history from the point-
of-view of Indigenous communities; and 3) the discussion of con-
temporary Indigenous issues. These actions would involve correcting, 
updating, and revising the shortcomings identified in this paper, such 
as incorporating accounts of Indigenous cultural occupation and In-
digenous histories, revising outdated terminology, and implementing 
various acknowledgements (e.g., museum statements and territory 
acknowledgments) based on restorative justice.
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Recommendation One: Public Engagement and Education  
on Indigenous Presence

My first recommendation calls for strengthening Indigenous history 
within digital heritage, including avenues to engage and educate the 
public on Indigenous presence in the province. Red Bay does mention 
using the museum space for National Indigenous Peoples Day, which is 
a great initiative to draw emphasis to contemporary and past Indige-
nous presence in the area. This initiative could be taken a step further to 
enact a permanent exhibit (digitally or in-person) showcasing contem-
porary Indigenous Peoples and their history as an effort to fill in the 
gaps of public education, as identified by Godlewska et al. (2017). For 
example, Red Bay could create an exhibit highlighting the past and 
present sea mammal hunting by Indigenous Peoples to link Indigenous 
Peoples to the focus of the site, which is whaling practices. This recom-
mendation draws attention to the underrepresentation of Indigenous 
cultures in the digital heritage at Red Bay and L’Anse aux Meadows. 
Moving forward, it is crucial to reconciliation that Indigenous cultures 
are presented alongside European settler history, even if the Indigenous 
accounts challenge the commonly accepted understandings of history or 
make settlers uncomfortable (Phillips, 2017). Using Indigenous history 
as a justification for recognition under UNESCO but neglecting to 
include Indigenous history in digital heritage borders on tokenism.

Both Red Bay and L’Anse aux Meadows neglect meaningful repre-
sentation of various Indigenous groups, past and present, in their official 
digital platforms by omitting the history of various archaeological cultures 
(e.g., the Groswater, Little Passage Complex, and Archaic) and contem-
porary Indigenous Peoples (e.g., Innu, Inuit, and Mi’kmaq). Utilizing 
museums’ digital heritage platforms for public engagement and educa-
tion on Indigenous history would directly support TRC C2A #79 (ii & 
iii) by fostering collaboration with Indigenous communities to accurately 
present their heritage, while also indirectly advancing C2A #62 by 
providing inclusive, accessible educational opportunities that integrate 
Indigenous knowledge and perspectives into public learning.
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Recommendation Two: Implementing Updated Terminology from 
Indigenous Perspectives

Second, there is a need to implement the most current and respected 
terminology, based on consultation with Indigenous communities and 
Indigenous Studies scholars, as called upon by the CMA’s Moved to 
Action Standard #22. An update in terminology would serve two im-
portant functions: 1) show solidarity for Indigenous self-determination 
by using the language chosen by the Indigenous communities; and 2) 
educate the public on the appropriate Indigenous terminology and the 
damage that can be caused by outdated, derogatory, and racist language 
(Table 3). This paper acknowledges the significant financial and labour 
investment necessary to rectify and improve the various official plat-
forms. Nevertheless, a message acknowledging the outdated language 
and educating the public on the correct terminology could be imple-
mented as a website header until the necessary resources can be secured 
to update the websites. Such a header must not be a final solution or a 
cost-saving measure. The bygone terminology must be modified. A 
strong example of such a message can be found on Heritage New-
foundland and Labrador’s (2021) website, which acknowledges that the 
terms used in the text were considered appropriate when the text was 
published, and that the organization is working on securing funds to 
support updating terminology (Figure 1). 

Figure 1: Heritage Newfoundland and Labrador’s (2021) Disclaimer on Outdated Terminology
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Recommendation Three: Heritage and Territory Acknowledgements

Third, based on collaborative healing and restorative justice, I recom-
mend that digital heritage include two different acknowledgement 
pieces: a heritage statement and a territory acknowledgement. The 
heritage statement is adapted from a museum statement found at the 
Maritime Museum of the Atlantic in Halifax, Nova Scotia (Figure 2). 
The Maritime Museum’s statement acknowledges the limitations of 
museums as colonial institutions that cannot accurately and justly rep-
resent minority populations, such as people of colour, Indigenous 
Peoples, and the Queer community. However, the statement claims 
that the museum is exploring ways to collaborate with visible and 
non-visible minority groups to decolonize the museum and better 
represent the underrepresented. The Rooms, Newfoundland and Lab-
rador’s provincial museum, also includes a vocabulary statement 
claiming that the museum is collaborating with partners on better 
language for their in-person exhibits (Figure 3). The recommended 
heritage statement would also recognize the colonial limitations of 
digital heritage with a plan to collaborate and include minority popu-
lations in heritage platforms and include a territory acknowledgment 
on digital heritage sites recognizing Indigenous sovereignty in the 

Figure 2: Museum Acknowledgement from the Maritime Museum of the Atlantic (Photo by Author)
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heritage site area. For example, 
Red Bay and L’Anse aux Mead-
ows should acknowledge their 
location on the traditional ter-
ritory of the Innu Nation and 
NunatuKavut (Red Bay) and 
Ktaqmkuk Mi’kmaq (L’Anse 
aux Meadows) with a territory 
acknowledgement on their 
websites. Such territory ac-
knowledgements would chal-
lenge the idea of Indigenous 
Peoples in Newfoundland and 
Labrador as extinct or ancient 
while also acknowledging the 
contemporary presence of the 
Indigenous groups in the area. 
It is important to emphasize that such heritage statements should not 
be viewed as permanent solutions but rather as interim measures 
while museums collaborate to develop exhibits with Indigenous com-
munities. Museums must establish clear timelines for these changes 
and demonstrate a commitment to their implementation to ensure 
accountability.

Future Research

This paper additionally recommends that heritage professionals col-
laborate with Indigenous communities on best practices for representing 
Indigenous cultures in line with Phillips’s (2017) outcomes for respon-
sible exhibition. Future research in this area requires primary research, 
such as interviews with rights holders (e.g., Indigenous communities 
and the provincial and federal governments) and stakeholders (e.g., 
non-Indigenous community members), alongside secondary digital 

Figure 3: The Rooms’ Vocabulary Statement 
(Photo by Dr. Carolina Tytelman)
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and archival review to best analyze the representation of Indigenous 
cultures across Newfoundland and Labrador heritage sites. Future col-
laboration in this area needs to be undertaken with the Museums As-
sociation of Newfoundland and Labrador (MANL) to provide re-
sources and access to training for museum professionals regarding 
proper Indigenous representation across the province, as called upon 
in the TRC C2A and CMA’s Moved to Action Standards.

Conclusion

Canada and Newfoundland and Labrador claim to support reconcili-
ation with Indigenous communities, as evident in the 2008 federal 
apology to Indigenous Peoples across Canada for the federal govern-
ment’s role in residential schooling and in the 2020 appointment of 
September 30th as the first National Day for Truth and Reconciliation 
in Canada. However, this support is not seen in digital heritage, appar-
ent in the lack of meaningful Indigenous representation at Newfound-
land and Labrador’s National Historic/World Heritage Sites, Red Bay 
and L’Anse aux Meadows. The digital analysis results of Red Bay and 
L’Anse aux Meadows indicate little to no representation of Indigenous 
cultures in Newfoundland and Labrador, past or present. The slight 
representation of Indigenous cultures in digital heritage found on 
Parks Canada and the UWHC websites demonstrate a lack of accuracy, 
featuring outdated terminology and blatant omission of contemporary 
groups. What causes these blatant factual errors? Why are museums 
and heritage sites presenting one-sided, incomplete narratives as accurate 
historical accounts? 

Such representation of Indigenous cultures in Newfoundland and 
Labrador is attributed to the public perception of Indigenous Peoples 
as ‘ancient,’ ‘extinct,’ or ‘exotic,’ for which early anthropological thought 
played a role. Further, due to Indigenous Peoples being omitted in the 
Terms of Union between Canada and Newfoundland, the legal status 
of Indigenous Peoples in Newfoundland and Labrador likely contrib-
ute to this poor digital representation, as carried on in the popular 
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provincial narrative. The colonial structure of museums as institutions 
also contributes to these results, as museums (and digital heritage) 
were not designed for Indigenous Peoples (or other groups outside of 
the West). Overall, this article demonstrates that: 1) Indigenous cul-
tures are underrepresented and misrepresented in the digital content 
of Red Bay and L’Anse aux Meadows National Historic Sites; 2) In-
digenous groups are not afforded to legally be the ‘rights holders’ of 
their heritage within this digital space; and 3) there is an implicit colo-
nial relationship between Indigenous groups and heritage authorities, 
where authorities gain from Indigenous history without fair represen-
tation for Indigenous cultures.

Postscript

In an effort to work in a good way—grounded in relationship building, 
accountability, and humility—I have incorporated updates below that 
became available after data collection, specifically regarding the L’Anse 
aux Meadows website and The Rooms Provincial Museum.

L’Anse aux Meadows

Since the original research was conducted, follow-up analysis shows 
that Parks Canada has updated their terminology for describing In-
digenous Peoples on the L’Anse aux Meadows website. ‘Aboriginal’ 
has been replaced with ‘Indigenous,’ better aligning the site with 
national and international movements towards Indigenous self- 
determination in identity and terminology. Updated terminology is 
seen on what was formerly titled the ‘Aboriginal Sites’ subpage of the 
main L’Anse aux Meadows website. In the text of this subsection, 
‘Aboriginal’ is replaced with ‘Indigenous,’ but the word ‘Indigenous’ is 
capitalized inconsistently. As noted in Vowel (2015), ‘Indigenous’ 
should be capitalized as a proper noun throughout the webpage. While 
the ‘Indigenous Sites’ page is updated, other webpages still use ‘Ab-
original,’ such as the ‘Tours and Programs’ subsection. The remainder 
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of the Parks Canada website for L’Anse aux Meadows and the entire 
Red Bay website remain the same as during the primary analysis in 
terms of terminology.

The Rooms Provincial Museum 

Based on conversations with officials at The Rooms, the exhibit, Con-
nections: This Place and Its Early Peoples, has had the racist and harmful 
terminology covered temporarily as of Spring 2025 (Wolforth, 2025). 
The Rooms is implementing temporary panels to replace the dated 
displays until proper consultation can be done with Indigenous part-
ners. Staff noted that this process takes time and accounts for the 
priorities of Indigenous communities.7 For example, the Innu Nation 
is working with The Rooms to return Innu belongings from the Cana-
dian Museum of History in Gatineau, Quebec, while the NunatuKa-
vut Community Council is working with The Rooms on updating 
their space in the Labrador Interpretation Centre, a division of The 
Rooms in North West River, Labrador. Further, other collaborative 
work is ongoing with the Nunatsiavut Government, Qalipu First Na-
tion, and Miawpukek First Nation. Some collaborative work includes 
training and supporting Nunatsiavut community members in how to 
care for belongings and artifacts housed at the Illusuak Cultural Cen-
tre in Nain, especially after a complication with their fire suppression 
system in 2023 (Atter, 2023). Other projects include working with 
Indigenous community members on translations for museum spaces 
and creating a database of Indigenous belongings and artifacts to be 
shared with each Indigenous community. The latter project is based on 
the mutual interests of The Rooms and Indigenous Governments in 
the province. Additional collaborative initiatives have been completed 
between The Rooms and Indigenous Governments in Newfoundland 
and Labrador, demonstrating the museum’s evolving approach to In-
digenous representation and institutional reconciliation.8
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Table 3

Proposed replacements for terminology referencing Indigenous Peoples

Outdated Term Potential  
Replacement Brief Rationale

‘Native’ 
or 
‘Aboriginal’

‘Indigenous’ ‘Indigenous’ is preferred over ‘Aboriginal’ when 
referring to multiple groups, as it affirms sover-
eignty and aligns with UN terminology, such as in 
UNDRIP. Derived from the Latin ‘indigena’ (‘sprung 
from the land’), ‘Indigenous’ contrasts with ‘Aborig-
inal,’ which can imply ‘not original.’ Additionally, 
‘Native’ is often considered derogatory, making 
‘Indigenous’ the most appropriate term (Animikii 
Indigenous Technology, 2020; Charron, 2019; 
United Nations, 2007).

‘Indian’ 
or 
‘Amerindian’

‘First Nations’
or
‘Native Amer-
ican’

The term ‘Indian’ is widely considered offensive, as 
it is factually incorrect and linked to colonial misrep-
resentation, historical trauma, and dehumanization. 
Best practice is to use the specific names of Indige-
nous Nations, given their diversity across Canada. 
Similarly, ‘Amerindian’ should be avoided; instead, 
use ‘First Nations’ or ‘Native American’ (in the Unit-
ed States) (McCue, 2022; Vowel, 2016; Animikii 
Indigenous Technology, 2020; Charron, 2019).

‘Eskimo’ ‘Inuit’ ‘Eskimo’ is often seen as offensive and traditionally 
used in a derogatory way. ‘Inuit’ is the preferred 
term of the Inuit Circumpolar Council (2010) to 
replace ‘Eskimo’—especially as ‘Eskimo’ is not an 
Inuit term but one given by others. 

‘Paleo-Eskimo’ ‘Pre-Inuit’i

or
‘Arctic Adapted 
Peoples’

‘Paleo,’ which literally means ‘old,’ separates past 
Indigenous Peoples from contemporary Indigenous 
Peoples by placing them in the deep past, essen-
tially dehumanizing them (see Pitblado, 2022; and 
Steeves, 2021 for more information). 

‘Thule’ ‘Ancestral Inuit’i

or 
‘Early Inuit’

‘Thule’ is associated with Nazi Germany; ‘Thule’ 
refers to the mythical Aryan homeland (see Walley, 
2020; and Whitridge, 2016 for more information). 

i. �I propose using ‘Pre-Inuit’ and ‘Ancestral Inuit’ to replace outdated terminology that 
carries colonial and racist connotations. These terms also clarify relationships between 
groups—for example, distinguishing ‘Pre-Inuit’ from Inuit (‘Pre-Inuit’ referring to ‘Before 
Inuit’) and emphasizing continuity between ‘Ancestral Inuit’ and contemporary Inuit.
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Notes

1	 It is important to acknowledge that the Demasduit Regional Muse-
um’s name change and new welcome exhibit, explaining the history of 
Demasduit and her people in the area, have been conducted in 
consultation with Indigenous Peoples.

2	 The term ‘so-called’ is used here in line with Atalay’s (2006) critique of 
how archaeologists historically created names for Indigenous Peoples 
without consulting or considering how these communities determined 
their identities. Atalay argues that this practice further disenfranchised 
contemporary Indigenous Peoples by detaching them from their 
ancestral histories. Consequently, I use these terms to acknowledge 
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that the archaeological labels assigned to these cultures are not 
self-determined by Indigenous Peoples, past or present, but are instead 
based on the interpretations and perspectives of archaeologists focused 
on material culture.

3	 Innu Nation, Nunatsiavut Government, and Inuit Tapiriit Kanatami 
reject the claim of NunatuKavut Community Council as an Indige-
nous People (Coles & White, 2018; Nunatsiavut Government et al., 
2024). It is important to clarify that this recognition establishes a 
formal relationship between Indigenous Nations and the provincial or 
federal governments. This is not to suggest that these Indigenous 
Nations require external validation of their existence. For more on the 
politics of recognition, please see Coulthard (2014). 

4	 However, Tanner et al. (1994) notes that “the Mi’kmaq are strongly of 
the opinion that in that year [1763] a treaty was made by the British 
with several Mi’kmaq chiefs at Bay St. George” (p. 18). Further, 
NunatuKavut Inuit claim their ancestors signed a treaty, called the 
British-Inuit Peace Treaty, with Newfoundland Governor Hugh 
Palliser on August 21, 1765, in Chateau Bay, Labrador (Boileau, 2023; 
NunatuKavut Community Council, 2022a).

5	 This is a phenomenon seen elsewhere in Canada, such as with the 
Algonquins in Ontario, and globally. Federally unrecognized Algon-
quins represent a specific Indigenous experience shaped by the 
fracturing and scattering caused by colonial history, leaving only a 
handful of remnant communities. For these communities, the violence 
of colonial destruction has been compounded by the violence of being 
considered non-existent by settler societies that displaced them. This 
experience parallels the situations of Indigenous Peoples in other 
regions, including the Caribbean, Tasmania, and Newfoundland, where 
colonial narratives have often asserted that Indigenous populations 
died out during the colonization process (Lawrence, 2012, p. 111).

6	 Simpson (2011) tells of the Anishinabek People migrating to the 
Great Lakes area from the east coast of Turtle Island (North America) 
based on the telling of the Fourth Fire of the Seven Anishinabek 
Prophecies—which warned of incoming light-skinned colonizers that 
may bring danger or goodwill. This prophecy tells of a grand journey 
outlining the Anishinabek People’s experience with colonizers, 
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including genocide and resurgence. The Seventh Fire tells that the 
Anishinabek People will pick up the pieces of language and cultural 
practices left behind by early generations under stricter colonization. 
In the Seventh Fire, the Anishinabek will educate settlers on how to 
live better on Turtle Island (i.e., in line with peace, justice, and what is 
right). Many believe we are in the Seventh Fire currently.

7	 Ongoing work on the Connections: This Place and Its Early Peoples 
exhibit illustrates continuing efforts to revise outdated terminology and 
establish trust, including the appointment of an Indigenous Cultural 
Liaison, staff training in reconciliation, and the creation of an Indige-
nous Advisory Circle to guide exhibit language. This work started in 
2019, with the planning of the Indigenous Advisory Circle with 
Miawpukek First Nation, Qalipu First Nation, Innu Nation, Nunatu-
Kavut Community Council, and Nunatsiavut Government. Early 
consultations revealed the need for additional relationship and 
trust-building to ensure a reciprocal, rather than exploitative, partner-
ship. To acknowledge outdated and problematic terminology in the 
Connections exhibit, The Rooms temporarily posted a sign explaining 
the history and ongoing updates. The COVID-19 pandemic paused 
further relationship building, but post-pandemic, The Rooms hired its 
first Indigenous Cultural Liaison ( Jackson, 2023) and implemented 
staff training in reconciliation, including the Canadian Museums 
Association’s Moved to Action course and provincial Indigenous history 
training. Recently, letters were sent to Indigenous Governments 
inviting participation in an Indigenous Advisory Circle to guide 
terminology revisions for the exhibit, with temporary language 
measures in place until updated exhibits are installed in Fall 2025.

8	 These projects include: From This Place: Our Lives on Land and Sea 
(2013), which was developed with Indigenous curators representing 
each Indigenous government, presenting Indigenous and settler 
perspectives side by side and receiving national recognition by the 
Canadian Museums Association Outstanding Achievement Award in 
2014 for its innovative collaboration (Canadian Museum Association, 
2014; The Rooms, 2025; Wolforth, 2025). Demonstrating their ongoing 
commitment to collaboration, The Rooms has recently completed 
updates to the exhibit with NunatuKavut Community Council 
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(Wolforth, 2025). Other exhibitions, including SakKijâjuk: Art and 
Craft from Nunatsiavut (featuring Nunatsiavut artists), Weljesi (honour-
ing Mi’kmaw artist Jerry Evans), Saunituinnaulugitotluni: Beyond Bone 
(Billy Gauthier), and Tekweywinen tel Weljesultiek (spotlighting 
Wabanaki artists), highlight Indigenous artists, worldviews, storytelling, 
and artistic practices. Finally, In Their Own Words documents the 
experiences of students at residential schools in Labrador, contributing 
to public understanding of this history. For more details, see: Art 
Canada Institute (2024), Confederation Centre of the Arts (2025), Inuit 
Futures (n.d.), MacKenzie Art Gallery (2025), and Quinn (2020).
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